[image: image1.jpg]satrg) centre
science sp . o
here




General Teacher Information
Pre-visit

Teachers enjoy free familiarisation visits at all times, and can arrange to meet a member of the education team to discuss our programmes. Just phone us before hand and let us know your coming.
Decide on the workshop or show that you would like to experience during your visit, the current selection is on our website at www.satrosphere.net and decide on a few dates that would be suitable. Our current price list is also available on the website.
Call us on 01224 640340. We are more than happy to chat and advise you on what would be best for your visit. Please also let us know of any particular access or differentiation requirements that we should be aware of.

If you require a written confirmation, let us know (We don’t send out written confirmations as standard). The entire booking process takes place over the telephone: just one telephone call!

On arrival

When you arrive at Satrosphere, come in to reception so that you can be met and briefed by a member of our team.  You will be told the times of activities, and we will look after everything else.  As your timetable depends on all bookings for that day we are unable to advise you of times prior to your visit.
We have coat and bag storage, and we will support you at every stage of the visit.  Our team members are here to ensure you have an easy, educational visit.

Pupils and staff will be advised of behaviour and safety guidelines on arrival from a member of Satrosphere staff. 
Workshops and shows

You can download risk assessments and teachers’ notes from the website for all our current workshops. Please advise us of any learning needs prior to the workshop.
When we schedule your workshop we go by the times given at the time of booking and assume you will be in the centre at the arrival time and will be gathering them together at the departure time, if there are any changes to this please advise as soon as possible.
Teachers must remain with the pupils in the workshop or show and remain responsible for the behaviour of the pupils during the workshop or show.
In the centre:

Teachers must supervise pupils at all times. Satrosphere team members are here to facilitate a fun, easy and educational visit, but are not responsible for pupil behaviour. A member of staff will keep you informed about time slots and activity arrangements. The entire group will be informed of activity times by announcements via our loud speaker system, so you can allow groups or individuals to explore as you wish.

When pupils are not in their workshop or having lunch the reminder of their visit will be spent in the exhibition. It is up to teachers and group leaders to structure this time as they see fit. We have public shows running throughout the day; you will be advised of the times of these on your timetable which you will get on arrival.
In the café and shop:

Pupils are welcome to use the café and shop with the permission and presence of a teacher. If they are allowed in the shop or café they must be accompanied by a teacher and maximum 8-10 at a time. You can use the shop at any time during your visit. We are more then happy to label the bags and keep the purchases until departure time, just let us know when your pupils are making their purchases.
What our staff will do:

Our team members have been trained in basic classroom management. However, they look to the class teacher to take overall charge of the group and deal with any serious misbehaviour.

· In the case of low-level behaviour problems (such as individuals running in the centre, or minor misuse of exhibits), Satrosphere staff will advise pupils of correct behaviour.

· In the case of repeated low-level behaviour problems, Satrosphere staff will advise the teacher of the issue, and ask the teacher to deal with the pupils involved.

· In the case of serious behaviour problems – if pupils’ behaviour poses a threat to their own and others’ safety and enjoyment of the centre – Satrosphere reserves the right to ask pupils, accompanied by a teacher, to leave the centre.
